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Truly data driven
If you trust your gut feeling you are

either lucky or wrong









Change is painful!
Few people have the courage to seek out change. Most people won´t

change until the pain of not changing is greater than the pain of change





You can’t read about push 
ups. You gotta do them!



Customer experience & relevance – increasing sales – improving efficiency The customer interaction long before the actual journey

We will create tools for all customers enhancing a seamless journey Travel & destination relevance during the trip – when does it end?



Improved relevant product & pricing knowledge for freight sales Predict demand, optimize capacity, pricing & manning through automation 

Automated port processes increases customer satisfaction & lowers cost Automated loading ship loading process lowers cost & increases utilization 



Using digitalization to improve our onboard experience



Menu

Reservation
Relevant up- & cross-sell

Smooth payment



Smooth self service payment lowers costs speeds up service

Dynamic pricing improves margins & customer relevance

Smooth self service stations lowers costs speeds up service

Digital crew experience improves customer service











Digitalization is not a project it is as important as                          
electricity for any business from now on  

Data Transparency AI supports human 
decision making

Humans monitor 
decisions

AI can test 
hypothesis live

WE ARE HERE AND

MOVING FAST FORWARD





Stena Line is reaching for the sky

Join the movement

Thank you! 


